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1. Policy Statement 
 

Amy and Friends is committed to safeguarding and promoting the welfare of all children, young 
people, and adults at risk who engage with our charity. 
 
We believe that everyone has the right to live free from abuse, harm, neglect, and exploitation. We 
recognise our responsibility to take all reasonable steps to ensure that the people we support, our 
staff, volunteers, and anyone working on our behalf understand their safeguarding responsibilities. 
 
Amy and Friends will: 
 

• Provide a safe and supportive environment for children, adults, and families. 
• Act promptly on concerns about abuse or neglect. 
• Work in partnership with statutory agencies and safeguarding authorities. 
• Ensure all staff and volunteers are appropriately trained and supported. 
• Promote a culture where safeguarding is everyone's responsibility. 

 
Safeguarding is central to our values and the work we undertake with vulnerable individuals and 
families. 
 
 

2. Purpose of the Policy 
 

The purpose of this policy is to: 
 

• Protect children and adults at risk who receive support from Amy and Friends. 
• Provide staff and volunteers with clear guidance on safeguarding responsibilities. 
• Ensure concerns about abuse or neglect are responded to quickly and effectively. 
• Promote safe working practices across the charity. 
• Comply with UK safeguarding legislation and best practice. 

 
 

3. Scope 
 

This policy applies to: 
 

• Trustees 
• Employees 
• Volunteers 
• Contractors 
• Consultants 
• Anyone representing or working on behalf of Amy and Friends 

 
It applies to all activities undertaken by the charity including: 
 

• Events 
• Support services 
• Online communications 
• Community engagement 
• Fundraising activities 
• Peer support groups 
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4. Legal and Regulatory Framework 
 

This policy is informed by the following legislation and guidance: 
 

• Children Act 1989 
• Children Act 2004 
• Care Act 2014 
• Safeguarding Vulnerable Groups Act 2006 
• Working Together to Safeguard Children (2018) 
• Keeping Children Safe in Education (2023) 
• Human Rights Act 1998 
• Data Protection Act 2018 and UK GDPR 
• Mental Capacity Act 2005 
• Equality Act 2010 

 
Amy and Friends also follows guidance from the Charity Commission for England and 
Wales regarding safeguarding duties. 
 
 

5. Definitions 
 

Child 
A child is anyone under the age of 18. 
 
Adult at Risk 
An adult aged 18 or over who: 
 

• Has care and support needs 
• Is experiencing or at risk of abuse or neglect 
• Is unable to protect themselves due to their care and support needs 

 
 

6. Types of Abuse 
 

Abuse can take many forms and may include: 
 

• Physical Abuse 
• Hitting, shaking, burning, poisoning, or causing physical harm. 
• Emotional or Psychological Abuse 
• Bullying, threats, humiliation, intimidation, or coercive control. 
• Sexual Abuse 
• Forcing or enticing a person to take part in sexual activities. 
• Neglect 
• Failing to meet basic physical, emotional, or medical needs. 
• Financial or Material Abuse 
• Misuse of money, benefits, or property. 
• Discriminatory Abuse 
• Harassment or discrimination based on disability, race, religion, gender, sexuality, or other 

protected characteristics. 
• Domestic Abuse 
• Controlling, coercive, threatening behaviour within relationships. 
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• Online Abuse 
• Bullying, grooming, exploitation, or harassment via digital platforms. 
• Organisational Abuse 
• Poor care practices within institutions or organisations. 

 
7. Safeguarding Responsibilities 

 
Trustees 
 
Trustees are responsible for ensuring: 
 

• Safeguarding policies are in place and regularly reviewed 
• Adequate safeguarding procedures exist 
• Safeguarding risks are managed effectively 
• Appropriate reporting to the Charity Commission where required 

 
Designated Safeguarding Lead (DSL) 
 
Amy and Friends will appoint a Designated Safeguarding Lead (DSL). 
 
The DSL is responsible for: 
 

• Receiving safeguarding concerns 
• Making referrals to relevant safeguarding authorities 
• Maintaining safeguarding records 
• Supporting staff and volunteers 
• Ensuring safeguarding training is delivered 
• Liaising with statutory agencies 

 
Staff and Volunteers 
 
All staff and volunteers must: 
 

• Read and understand this safeguarding policy 
• Attend safeguarding training where required 
• Remain alert to signs of abuse or neglect 
• Report safeguarding concerns immediately 
• Maintain appropriate professional boundaries 

 
Safeguarding concerns must never be ignored or handled alone. 
 
 

8. Safer Recruitment 
 

Amy and Friends will ensure safe recruitment practices including: 
 

• Clear role descriptions 
• Appropriate interviews 
• References 
• Identity verification 
• Disclosure and Barring Service (DBS) checks where appropriate 
• Safeguarding training during induction 
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9. Recognising Safeguarding Concerns 
 

 
Concerns may arise through: 
 

• Direct disclosure 
• Observed injuries or behaviour 
• Changes in emotional wellbeing 
• Concerning comments 
• Online activity 
• Reports from third parties 

 
Staff and volunteers should not investigate concerns but should report them. 
 
 

10. Responding to a Disclosure 
 

If someone discloses abuse: 
 
Do: 
 

• Stay calm 
• Listen carefully 
• Take what they say seriously 
• Reassure them they have done the right thing 
• Explain you must share the information to keep them safe 
• Record the information accurately 

Do Not: 
 

• Promise confidentiality 
• Ask leading questions 
• Investigate the matter 
• Confront the alleged abuser 

 
All concerns must be reported to the DSL as soon as possible. 
 
 

11. Reporting Safeguarding Concerns 
 
If a safeguarding concern arises: 
 

1. Ensure the person is safe. 
2. Record the concern as soon as possible. 
3. Report to the Designated Safeguarding Lead. 
4. The DSL will decide whether to refer to: 
• Local Authority Children's Services 
• Adult Social Care 
• Police 
• NSPCC helpline 

 
In emergencies, call 999 immediately. 
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12. Record Keeping 

 
Accurate safeguarding records will be kept securely and will include: 
 

• Dates and times 
• Details of the concern 
• Observations and disclosures 
• Actions taken 
• Referrals made 

 
Records will be stored confidentially in accordance with UK GDPR and data protection laws. 
 
 

13. Online Safety 
 
Amy and Friends recognises the importance of protecting individuals online. 
 
We will: 
 

• Use appropriate privacy settings on social media 
• Avoid sharing personal information about children or vulnerable adults 
• Obtain consent for photographs or media 
• Monitor online communication channels 

 
 

14. Working with Families 
 
Amy and Friends aims to work collaboratively with families and carers while prioritising the safety 
and welfare of the child or adult at risk. 
 
Concerns will normally be discussed with families unless doing so would increase risk. 
 
 

15. Whistleblowing 
 
Amy and Friends encourages staff and volunteers to report concerns about poor or unsafe practice. 
 
Concerns can be raised: 
 

• With the Designated Safeguarding Lead 
• With a Trustee 
• Through the charity's whistleblowing procedure 
• Directly to external authorities where necessary 

 
No individual will suffer negative consequences for raising genuine safeguarding concerns. 
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16. Training 

 
Amy and Friends will ensure that: 
 

• All staff and volunteers receive safeguarding training 
• Trustees understand safeguarding responsibilities 
• The Designated Safeguarding Lead receives advanced training 
• Training is refreshed regularly 

 
17. Policy Review 

 
This safeguarding policy will be reviewed: 
 

• Annually, or 
• Following any safeguarding incident, or 
• Following changes in legislation or guidance 

 
 

18. Key Contacts 
 

Designated Safeguarding Lead: 
Jayne Hughes  
07949 512 968 
jayne@amyandfriends.org 
 
Deputy Safeguarding Leads: 
Jodie Barden 
07590 610 101 
jodie@amyandfriends.org 
 
Meg Simpson  
07581 333 127 
meg@amyandfriends.org 
 
Local Authority Safeguarding Contact: 
Laura Campbell – 0151 606 2008 
 
Emergency: 
999 
 
NSPCC Helpline: 
0808 800 5000 
 
Approval 
Approved by one of safeguarding leads of Amy and Friends. 
 
Date approved: 01/03/2026 
 
Next review date: 28/02/2027 
 
Signed: J Hughes 
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Appendices 
 

Appendix 1 - Definitions and examples of abuse. 
 

NOTE: Anything that causes harm to a child or vulnerable person may constitute abuse. 
This list is not exhaustive. 

 
• Physical harm: 

Physical harm is when someone hurts or harms another person on purpose. It includes: 

- Hitting with hands and objects 
- Slapping and punching 
- Kicking 
- Shaking 
- Throwing 
- Poisoning 
- Burning and scalding 
- Biting and scratching 
- Breaking bones 
- Drowning 

It’s important to remember that physical abuse is any way of intentionally causing 
physical harm to another person. It also includes making up the symptoms of an illness 
and causing someone to become unwell (Fabricated and induced illness). 

• Emotional and Psychological Harm: 

Emotional abuse is any type of abuse that involves continual emotional mistreatment of a 
child. It’s sometimes called psychological abuse. Emotional abuse can involve 
deliberately trying to scare, humiliate, isolate, or ignore a child. 

 
Emotional abuse includes: 

- Humiliating or constantly criticising a child 
- Threatening, shouting at a child, or calling them names 
- Making a child the subject of jokes or using sarcasm to hurt the child. 
- Blaming or scapegoating 
- Making a child perform degrading acts. 
- Not recognising a child’s own individuality or trying to control their lives. 
- Pushing a child to hard, or not recognising their limitations 
- Exposing a child to upsetting events or situations, like domestic abuse or drug taking 
- Failing to promote a child’s social development. 
- Not allowing them to have friends. 
- Persistently ignoring them 
- Being absent 
- Manipulating a child 
- Never saying anything kind, expressing positive feelings or congratulating a child on 

successes 
- Never showing any emotions in interactions with a child, also known as emotional 
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neglect 
 

• Sexual Abuse 

Sexual abuse can happen anywhere, it can happen in person or online. This can include: 

- Sexual touching of any part of a child’s body, whether they’re clothed or not. 
- Using a body part or object to rape or penetrate an individual. 
- Forcing a child to take part in sexual activities. 
- Making a child undress or touch someone else 

Contact abuse can include touching, kissing and oral sex, sexual abuse isn’t just 
penetration. 

 
Non – contact abuse is where a child is abused without being touched by the abuser. This 
can be in person or online. This can include: 

- Exposing or flashing 
- Showing pornography 
- Exposing a child to sexual acts 
- Making them masturbate 
- Making, viewing, or distributing child abuse images or videos 
- Forcing a child to take part in sexual activities or conversations online or through a 

smartphone 
 

• Child Sexual Exploitation (CSE) 

CSE can happen in person or online, an abuser will gain a child’s trust or control them 
through violence or blackmail before moving onto sexually abusing them. This can 
happen in a short period of time. 

 
When a child is sexually exploited online, they might be persuaded or forced to: 
- Send or post sexually explicit images of themselves. 
- Film or stream sexual activities. 
- Have sexual conversations. 

Once an abuser has images, videos, or copies of conversations, they might use threats 
and blackmail to force a young person to take part in other sexual activity. They may also 
share the images and videos with others or circulate them online. 

 
Gangs use sexual exploitation: 
- To exert power 
- For initiation 
- To use sexual violence as a weapon. 
Children or young people might be invited to parties or gatherings with others their own age 
or adults and given drugs or alcohol. They may be assaulted and sexually abused by one 
person or multiple perpetrators. The sexual assaults and abuse can be violent, humiliating 
and degrading. 
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• Neglect 

Neglect is the ongoing failure to meet a child’s basic needs and the most common form of 
child abuse. A child might be left hungry or dirty, without proper clothing, shelter, 
supervision, or health care. This can out children and young people in danger, and it can 
also have long term effects on their physical and mental wellbeing. 

Neglect can be a lot of different things, which can make it hard to spot. There are 4 types 
of neglect: 

 
- Physical neglect – A child’s basic needs, such as food, clothing or shelter are not met, 

they aren’t properly supervised or kept safe. 
- Educational neglect – A parent doesn’t ensue their child is given an education. 
- Emotional neglect – A child doesn’t get the nurture and stimulation they need. This 

could be through ignoring, humiliating, intimidation or isolation. 
- Medical neglect – A child isn’t given proper health care; this includes dental care and 

refusing or ignoring recommendations. 
 
 

• Female Genital Mutilation (FGM): 

FGM is when a female’s genitals are deliberately altered or removed for non-medical 
reasons. It’s also known as ‘Female Circumcision’ or ‘cutting’ but has many other names. 
FGM is a form of child abuse. It’s dangerous and a criminal offence in the UK. We know: 

- There are not medical reasons to carry out FGM. 
- It’s often performed by someone with no medical training, using instruments such as 

knives. Scalpels, scissors, glass, or razor blades 
- Children are rarely given anaesthetic or antiseptic treatment and are often forcibly 

restrained. 
- It’s used to control female sexuality and can cause long-lasting damage to physical 

and mental health. 
 

FGM can happen at different times in a girl or woman’s life, including: 
 

- When a baby is born 
- During childhood or as a teenager 
- Just before marriage 
- During pregnancy 



Page 11 of 12  

Appendix 2 - Supervision guidelines at events 
 
There are three kinds of events/activities: 

 
a. – Those open to adults and children of all ages 
b. – Those for children accompanied by a ‘parent’. 
c. – Those for accompanied children, which are sometimes run alongside 

other events/activities 
 
At events and activities open to all ages, children under 16 must be 
accompanied throughout by an adult over the age of 18 who not only brings 
the child but also takes the child home again afterwards. Young people aged 
16 or 17 may attend unaccompanied if they bring the written consent and 
mobile telephone number of one of their parents. 

At events and activities for children accompanied by a ‘parent’, children under 
16 must be supervised throughout the event by an adult over the age of 18 
who not only brings the child to the event but also takes the child home sign 
afterwards. If a lone adult brings more than one child, then the children will 
have to stay together, so that the one adult can supervise them. Young people 
aged 16 or 17 may attend unaccompanied if they bring the written consent 
and mobile telephone number of one of their parents. 

 
At events and activities for unaccompanied children, children under the age of 
16 must be enrolled by a responsible adult before being left with the event 
leader. The enrolment must record the child’s name, age and address and the 
names and addresses of the child’s parents along with the parents’ mobile 
telephone numbers. Young people aged 16 or 17 may attend unaccompanied 
if they bring the written consent and mobile telephone number of one of their 
parents. 

 
Both event and activities are to be defined broadly to include any occasions 
where Amy and Friends will be providing a service. 
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Appendix 3 Safeguarding Reporting Template 
 
The initial referral can be made by telephone but must be followed up with a 
submission in writing and sent via email at the next available opportunity (and 
within 24 hours) using the template below. 

 
Your name Your position 
Place of work Contact phone number 
The child/young person/vulnerable adult’s/person at risk details 
Name 

Address/phone number 

Date of birth 

Other relevant details about the person at risk: 
E.g. family circumstances, physical and mental health, any communication difficulties. 

Parent/guardian/carers details 

Details of the allegations/suspicions 
Are you recording: 

• Disclosure made directly to you by the person at risk? 
• Disclosure of suspicions from a third party? 
• Your suspicions or concerns? 

Date and time of disclosure 

Date and time of incident 

Details of the allegation/suspicions. State exactly what you were told/observed and 
what was said. Use the persons own words as much as possible 

Action Taken so far: 

Signed Date 
 


